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Nursing Home Care
	Quick Check List 

	· Talk with a prospective resident’s doctor to determine what type of care facility is needed; 

· Make certain the facility and its administrator are state licensed; 

· Ask about the home’s certification Medicare, Medicaid, or other government assistance programs; 

· Make sure a registered nurse (RN) is directing the nursing services; 

· Ask the facility administrator for a written statement about the basic monthly expense & what it covers; 

· Ask if medical services—dental, eye care, etc.—are available; 

· Ask about food quality, facility cleanliness, and grooming options; 

· Ask about the types of organized activities available, including games, religious services, etc.; 

· Ask if a social worker or therapist is available at the facility to offer help with the adjustment process. 


TWO LEVELS OF CARE 
Nursing homes offer two levels of service: 
• Skilled Nursing Facilities (SNF) offer 24 - hour, continuous service by registered nurses, licensed practical nurses, and nursing assistants who provide care based upon treatment prescribed by the resident’s physician. The emphasis is on nursing care with restorative, physical, and occupational therapies available. Residents are admitted only by doctor’s order. 

• Intermediate Care Facilities (ICF) offer less direct nursing care than that afforded by SNFs. They provide some medical, social, and rehabilitative services in addition to room and board for persons who are not capable of fully independent living. Residents must have a doctor’s order to be admitted. 

NURSING HOME ALTERNATIVES 

• In-Home Care allows patients to receive nursing services in their own homes. Depending upon a patient’s condition, visiting nurses, therapists, home health aids, outpatient care, and “meals on wheels” may be available to assist in living at home. 
• Continuing Care Retirement Communities (CCRC) 

offer a complete range of housing and care which can help residents make a gradual transition from independent living to having medical, personal, and/or continuous skilled nursing care, while remaining in the same location. A major benefit of this arrangement is that nursing home care is available if needed. For residents, the transition to a nursing home setting is much easier, because they are in familiar surroundings and, often, in the company of friends who can still visit conveniently. CCRCs are not nursing homes as such; rather, they provide for the everyday needs and necessities of their residents. 

FINDING THE RIGHT FACILITY 

To locate the nursing care facility that is right for your situation, begin by talking with the prospective resident’s personal doctor to determine what type of facility would be most beneficial. Ask the doctor to give you the resident’s long term prognosis and explain any specific dietary, therapeutic, or other special services that might be needed. 

To gather the most complete data on facilities in your area, consult doctors you trust, medical societies, state health and licensing departments, the local Better Business Bureau, the yellow pages, and the national and governmental organizations listed below. Narrow your list by eliminating those facilities that do not provide the level or quality of care you are seeking. 

These information gathering steps are essential: 
I. State Licensing: Make certain that the nursing facility and all of its administrators are licensed by the state; 

II. Medicare, Medicaid, etc.: Ask if the facility is certified for Medicare, Medicaid, or other government assistance programs. Participation is voluntary, so a non-participating facility is not necessarily unreliable or suspect; 

III. Financial Assistance: If a patient is in need of and is eligible for financial aid, he or she should consider finding a facility that will honor their financial assistance program. Ignoring this consideration could force a resident to move out of a facility when his or her financial aid runs out; 

IV. On Site Visitation: Visit facilities. Call in advance to make an appointment. Go during late morning or midday to observe noon mealtime. Spend at least one hour touring and observing the facility. Talk to administrators, staff, and residents. 

AVAILABLE SERVICES 
• Medical: Many nursing facilities require residents to be treated by their own private physicians. However, every facility should have a doctor available on a 24-hour emergency basis. If a facility does have a staff doctor, ask how often he or she visits and/or monitors residents. Verify this information with other residents. With access to a resident’s medical records, a facility doctor may devise a treatment plan for the resident. The facility should uphold a legally competent resident’s right to have the final say in any matter affecting his or her health. 

• Hospitalization: Every facility must have an arrangement and procedure with a nearby hospital to handle patients who become seriously ill. Find out how the facility handles such emergencies, including transportation, paramedic first aid, etc. 

•Nursing Services: There should be a registered nurse (RN) directing nursing services. RNs are assisted by licensed practical or vocational nurses (LP/VN) who have at least one year of specialized training. Nurse aids and assistants, who work most closely with residents’ bathing, eating, dressing, etc., are supervised by licensed nurses.

• Physical Therapy: If a resident needs assistance in regaining lost abilities such as walking, talking, or dressing, make certain that the facility is adequately staffed with qualified physical therapists. 

•Grooming: Ask how often residents have access to barbers, beauticians, and other grooming services, including hair washing, manicures, etc. 

• Activities: Discover what types of activities are available for residents, including games, movies, crafts, classes, field trips, etc. 

• Social Services: A social worker on facility staff or as a consultant can help with the adjustment process and provide community and financial resource information. 

• Religious Services: Residents should have the opportunity to attend religious services and visit with clergy of their respective faiths. 


Nursing Home Care 
TOUR CHECK LIST:
LOCATION:

· Does the resident prefer a country or city site? 

· Can the personal physician visit the site? 

· Is the site close enough to family and friends?

SAFETY/ACCESSIBILITY: 

· Are all areas well lighted? 

· Is furniture sturdy and comfortable?

· Are bathrooms convenient to bedrooms?

· Are there handrails in the hallways and grab bars in bathrooms?

· Is there wheelchair accessibility to all rooms, including bathrooms?

BEDROOMS/ROOMMATES:

· Does each bedroom have a window and an opening to a corridor?

· Are there call bells, privacy draperies, and reading lights?

· Are there closets and drawers for clothes?

· Can the resident bring a TV, radio, books, favorite chair, etc.?

· Will the resident have use of a private phone? 

· Ask what system is set up for the selection of compatible roommates.

FIRE SAFETY:

· Ask to see the facility’s latest fire safety inspection performed under the federal and/or state safety codes.

· Ask to see the facility’s emergency evacuation plan and where it is posted for easy access

· How frequently are fire drills held for staff and residents?

To learn more about Nursing Home Care and related issues, contact the following: 

American Association of Homes and Services for the Aging at 1.800.508.9442, Internet Site: http://www.aahsa.org 

American Association of Retired Persons at 1.800.424.3410, 
Internet site: http://www.aarp.org/getans/consumer/rights.asp 

Health Care Financing Administration at 410.786.3000, 
Internet site: http://www.hcfa.gov 

National Citizens Coalition for Nursing Home Reform at 202.332.2275, 
Internet site: http://www.nccnhr.org 

U.S. Administration on Aging at 1.800.677.1116,
Internet site: http://www.aoa.dhhs.gov 
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